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W E L C O M E T O M Y B R OW N S H I P L E Y

2

In a world that’s always switched on, it’s now more important than ever to have an accurate, up-to-date and complete picture of your portfolio, 

whenever you want it and wherever you are.

My Brown Shipley gives you instant access to keep track of your investments. It provides a complete picture of your portfolio and access to key 

documents, along with the smart tools, resources and secure messaging you need to stay in touch. It is available from your desktop, tablet or 

mobile device.

My Brown Shipley allows you to:

• VIEW your portfolio valuations, asset classes, positions, latest transactions and Brown Shipley news

• CUSTOMISE reporting by combining portfolios to review performance

• ACCESS key documents to view and print valuations and performance data

• MESSAGE your Brown Shipley Client Advisor securely.

My Brown Shipley is a secure platform that uses several layers of the latest encryption technology to protect your data and ensure your financial

information is completely safe.



L O G I N  V I A  A  Q R  C O D E
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FIRST YOU WILL  NEED TO DOWNLOAD THE MYQUINTET QR CODE APP

To access My Brown Shipley using a QR code you first need to, download the MyQuintet QR Code App on your mobile or tablet device.

Download the app:

 My Quintet QR Code allows you to access My Brown Shipley via a web browser without having to use a Smartcard, by scanning a

QR Code with your Smartphone.

 You will first need to access the My Quintet QR Code App using your mobile phone or tablet device, by downloading the App from

the App Store or Google Play. Simply search ‘My Quintet QR code’
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AGREE TO THE TERMS AND CONDITIONS AND REVIEW THE WELCOME SLIDES

1. Once downloaded you will need to 

confirm the terms and conditions and 

move through the welcome slides.

Welcome slides
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ENTER YOUR CREDENTIALS  AS  COMMUNICATED VIA EMAIL  AND TEXT

2. You will then need to enter you 

• Username (usually begins with KB)

3. Then need to enter their 6-digit PIN 

sent via text
4. You will then need to enter your OTP (One 

time passcode) sent via email

Please ignore the reference to smartcard 
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H O W T O L  O G I  N – USING A QR CODE

5. Select ‘OK’ to allow ‘MyQuintet QR 

Code’ App to access their Face ID

6. ‘OK’ to allow ‘MyQuintet QR 

Code’ App to access your camera

7. You have now successfully 

installed the MyQuintet QR Code 

App and will see the below on 

your mobile / tablet device.



A C C E S S  T O  T H E  W E B



N O W  Y O U  H A V E  D O W N L O A D E D  T H E  MYQUI NTET  QR CODE A P P  Y O U  
A R E  R E A D Y  T O  A C C E S S  M Y B R  O  W N S H I P L E  Y THROUGH A BROWSER
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To login to My Brown Shipley please go to brownshipley.com and click on My Brown Shipley in the top navigation. Once on the My Brown Shipley 

page, scroll down to where is says login. 

Or go to 

https://www.mybrownshipley.com/#/login

https://brownshipley.com/en-gb
https://www.mybrownshipley.com/#/login
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TO ACCESS  MY B ROWN SHI PLEY  WEB SI TE  US I NG  YOUR MYQUI NTET  QR CODE APP 
FROM YOUR MOB I LE  PHONE

8. When launching My Brown Shipley 

website you will see the following login 

options which haven’t changed. 

9. You ‘will need to select QR Code login 

option which will show you the below QR 

code on your screen.

10. You will need to launch your 

MyQuintet QR Code app and point their 

phone towards the QR code on the 

screen
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TO ACCESS MY BROWN SHIPLEY WEBSITE USING YOUR 
MYQUINTET QR CODE APP FROM YOUR MOBILE PHONE

11. Your Face or Touch ID will be activated, and you will have successfully logged into the My Brown Shipley website.



A C C E S S  T O  T H E  A P P
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FIRST YOU WILL  NEED TO DOWNLOAD THE BROWN SHIPLEY APP

To access My Brown Shipley via the App you need to, download the Brown Shipley App on your mobile or tablet device.

Download the Brown Shipley app:

 You will first need to access the My Quintet QR Code App using your mobile phone or tablet device, by downloading the App from

the App Store or Google Play. Simply search ‘My Quintet QR code’
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ACCESS TO YOUR BROWN SHIPLEY APP

1. Once you have launched the Brown 

Shipley App you will be required to click on 

‘My Quintet QR Code’ as your login option 

2. You now click on ‘Confirm’ which will 

automatically recognise your face / touch 

ID and take you to your home page



H o m e p  a g e  

Find the latest news articles published online by Brown 

Shipley, our publications and investment analysis.

View your portfolio(s)

1

2

View your documents3

Main menu bar which allows you to navigate to anywhere 

across the site.

You will be notified of any activity within your portfilios via 

the notification icon in the top right corner.

4

2

3

4

5

5
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xxxxx

xxxxx



V I E  W Y O U R  P O R T F  O L I O  S

You can view your portfolios individually.2

3 Or, you can consolidate them to get an overview of multiple portfolios by ticking the box next to ‘consolidate’.

To access your Portfolios click on the ‘Portfolios’ section from the main navigation on the top the page. Or click 

‘Open portfolio explorer’ from the homepage
1

If your portfolios are managed or reported on a ‘grouped’ basis a fixed consolidation view of these portfolios will be 

available to access – these portfolios are prefixed with ‘ZU’.

XXXX XXXX

1

1

3

2
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XXXX XXXX

XXXX XXXX

XXXX XXXX

XXXX XXXX

XXXX XXXX



P O R T F  O L I O  - D A S H B O  A R  D

The dashboard displays:

Portfolio Evolution1 Portfolio Performance2 Breakdown by Asset Class3 Generate a Report4

1

2

3

4

Change date range

to customise view
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L  O A N  - T O - V A L  U E  

This functionality provides an indication of the level/amount of loan your portfolio may support. This section will only be available for clients

with eligible security portfolios where they are of sufficient value to enable lending.

Estimated loan amount potential1
A link to more information via the lending 

information page
2

2

1

2
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All lending is subject to qualifying criteria



P O R T F  O L I O  - P O  S I T I O N S  

Display the detailed breakdown of your portfolio by Asset Class and Currency.1

For more detail, click on one of the cells in the Positions table or on the + icon.2

2

1
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P O R T F  O L I O  - T R  A N S A  C  T I O N S  

Find the transaction history for the selected portfolio using the ‘Transactions’ tab.1

This displays the securities and cash movements as well as pending orders.

20

2

1

2



C R E  A T E  C O N S O L I D  A T E  D P O R T F  O L I O  S

Select several portfolios by clicking on the 

corresponding tickboxes.
1

Click ‘Consolidate’ to generate the consolidated portfolio.

The consolidated portfolio will be added to the list of your portfolios. Click on the corresponding line to view it.

2

XXXX XXXX

XXXX XXXX

2

1
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You can consolidate your information to get a complete overview of multiple portfolios in a single report.

XXXX XXXX

XXXX XXXX

XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX



C R E  A T E  F  O L  D E R S  

XXXX XXXX

XXXX XXXX

XXXX XXXX

Click on the ‘Folders’ tab.1

Create a folder and fill in the field ‘Folder

Name’.
2

Click on the ‘Portfolios’ tab to return to

the overview of your portfolios.

XXXX XXXX

3

Select the portfolios using the 

corresponding tickboxes.
4

Click on ‘Copy to’.5

Select the folder you wish to copy your 

portfolios in.
6

3 1

2

5

4 6
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Creating folders enables you to organise your portfolios in a way that suits you.

XXXX XXXX

XXXX XXXX

XXXX XXXX
XXXX XXXX

XXXX XXXX
XXXX XXXX



D O C U M E N T  S
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If you have chosen to go paperless you can accces documents applicable to your linked portfolios - including valuations, account 

statements and purchase or sale notifications click on the Documents isection from the main navigation bar. If you have agreed a 

‘grouped’ portfolio report your valuation will be accessible under the ‘ZU’ group reference.

1

You can filter the documents listed (by timeframe or document type) by clicking ‘Filter type’.2

Documents can be downloaded if required. You will be notified of new documents via email.3

1

2

XXXX XXXX

3

XXXX XXXX 

XXXX XXXX 

XXXX XXXX

XXXX XXXX 

XXXX XXXX

XXXX XXXX 

XXXX XXXX 

XXXX XXXX

XXXX XXXX

We have migrated two years of historic documents from our previous system which will be presented in a different format.

By default, these documents will be marked as ‘unread’. To remove this flag, please tick the ‘select all’ option and then press the ‘mark as

read’ button.



S E  C U R E  M E  S S A  G I N G  

By clicking on the ‘Messaging’ icon on the main navigation to the top right of the page you can contact your Brown Shipley Adviser via a 

secure, encrypted environment.

24

1

You will be able to send messages, view responses and access any conversation history. Please note this is not a ‘live chat’ service 

and your Brown Shipley Client Advisor will respond to you as soon as possible.2

1

Gareth Taylor

Hi Gareth,

2

My Brown Shipley provides you with a secure way to communicate with your Brown Shipley Adviser.



C L I E N T  C E N T E R  

This area enables you to view and amend the following:

Settings

•

•

Change your PIN code

Change you theme colour - either light or dark mode.

Portfolios

• View your Portfolio, IBAN and Swift details

Amend your Currency preference.•

2

1

3

4

1

2

3

4
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XXXXXX



H E L P  

Click the help icon in the top right of the screen to take a tour of the new features on the site.

26

1

1



L  O G O U T  
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To logout at any time click the icon in the top right corner of the screen.1

1



S U P P O R T  

If you need any assitance regarding My Brown Shipley click the ‘Need Help?’ link on the login homepage.1

1

This will provide you with contact information for our dedicated support team.

28

2

2



H E L P F U L  T I P  S  A N D  S E  C U R I T  Y I N F  O R M  A T I O N  

• Do not share your PIN code with anyone or write it down. We will never ask you to disclose your PIN code or ask you to reset it

• Ensure you always login to My Brown Shipley via the dedicated link on our website or via the My Brown Shipley App

• If your device, Smartcard or PIN code are lost, stolen or compromised please contact us immediately on 0800 916 6911*

• Be alert to fraudulent emails claiming to be from Brown Shipley

• We will never email you requesting you to login to My Brown Shipley

• If you forget your username or PIN code please contact the My Brown Shipley helpline on 0800 916 6911* who will be able to help you

• Remember to always log out of My Brown Shipley. For security purposes, you will be automatically logged out after 5 minutes inactivity.

• Remember to change your PIN code regularly

• For further information visit the dedicated My Brown Shipley section of our website accessed via brownshipley.com.

29

Contact Us.

If you have any questions about your My Brown Shipley account, please contact our dedicated helpline on 0800 916 6911*or by email to

mbs.support@brownshipley.co.uk

For further information on My Brown Shipley, visit the My Brown Shipley section of our website at brownshipley.com

* If calling from outside the UK please dial +44 207 320 3662.

mailto:mbs.support@brownshipley.co.uk


I M P O R  T A N T  I N F  O R M  A T I O N  
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This communication is provided for information purposes only and is provided for the benefit of existing clients of the firm. It does not constitute 

an offer or recommendation to subscribe, to purchase, sell or hold any security or financial instrument.

Brown Shipley is a trading name of Brown Shipley & Co Limited, registered in England and Wales No. 398426. Registered Office: 2 Moorgate, 

London, EC2R 6AG. Brown Shipley’s parent company is Quintet Private Bank (Europe) S.A which, from Luxembourg, heads a major European 

network of private bankers.

Information correct as at 2024

[MYBS M09.24]
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