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WELCOME TO MY BROWN SHIPLEY

In a world that’s always switched on, it's now more important than ever to have an accurate, up-to-date and complete picture of your portfolio,
whenever you want it and wherever you are.

My Brown Shipley gives you instant access to keep track of your investments. It provides a complete picture of your portfolio and access to key
documents, along with the smart tools, resources and secure messaging you need to stay in touch. It is available from your desktop, tablet or
mobile device.

My Brown Shipley allows you to:

. VIEW your portfolio valuations, asset classes, positions and latest transactions
. CUSTOMISE reporting by combining portfolios to review performance

. ACCESS key documents to view and print valuations and performance data

. MESSAGE your Brown Shipley Client Advisor securely

My Brown Shipley is a secure platform that uses several layers of the latest encryption technology to protect your data and ensure your financial
information is completely safe.

BROWN SHIPLEY
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HOW TO LOGI N-SMARTCARD

To access My Brown Shipley using your mobile phone or tablet device, download the Brown Shipley App
highlighted below from the App Store or Google Play. App software requirements: iOS 13.0.0 or later,

Android 10.0 or later.
#_  Download on the
[ App Store

r GETITON ‘

® Google Play

Once logged in, if your an Apple user you will then be invited
to activate fingerprint or face ID authentication.

Brown Shipley Open N  Brown Shipley
Finance p Quintet Private Bank (Europe) S.A. * Finance

B Installed
Kk kkir5 [ Quintet Private Bank SA & Finance

W

Fingerprint or face ID authentication can be
activated/deactivated at any time via your App settings when
you're logged in.

Once activated, you can just login using your fingerprint or
face ID, and PIN code without needing your Smartcard.

BROWN SHIPLEY

A QUINTET PRIVATE BANK




HOW TO LOGIN

You can access My Brown Shipley on your mobile device via a Smartcard or QR Code. Go through the following slides to find out how to log-in
using either options.

16:06 o T E

Q

BROWN SHIPLEY
Choose login method

MyQuintet QR Code

Smart Card

Need Help? « @ English
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LOGIN VIA A
SMARTCAREDC
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HOW TO LOGIN- USING A SMARCARD

To access My Brown Shipley on your mobile device using a Smartcard you will need:

16:45 Y ! .
1. Your username: (e.g. ES12345AB)* Enter the following

information:
2. Your PIN code** @
3. Your Smartcard*** BRONN SRR Username
*  Your username and Smartcard will be supplied via post. © ogin with Smartcard PIN Code
. . o - . . o Smartcard Code

** Your PIN code will be sent via a separate communication. On initial login you will be PIN Code

prompted to change your PIN code. You must choose a numerical six to eight digit Smartcard Cod

code. For added security, the system will prevent you from using sequential

(456789) or the same (111111) num- bers. Please also avoid a number that easily S

identifies you, such as your date of birth.
***When accessing My Brown Shipley via our dedicated App and you enable

fingerprint/face ID authentication, your Smartcard will only be required for your initial

login. Subsequent logins via the App will always ask for your PIN code and your

fingerprint/face ID authentication to enable you to access the App. If you choose not

to use fingerprint/face ID authentication you will always need to use your Smartcard.

Always keep your Smartcard in a safe place.

I
press YOUR SMARTCARD CODE: Press the button in the bottom right corner of your Smartcard
O to generate a six-digit code. Enter all six digits in the Smartcard code field. Please note, the
code is only valid for 15 seconds after which a new code will need to be generated.
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LOGIN VIA A
QR CODE




HOW TO LOGI N-USINGA QR CODE

To access My Brown Shipley using a QR code you first need to, download the MyQuintet QR Code App on you mobile or tablet device. The following
steps, walk you through the screens when you first choose the MyQuintet QR Code login option.

1. Select ‘MyQuintet QR Code’ option 2. You will then have two option 3. Once you've selected ‘App
from landing page. - App Store Store you'll will need to download
MyQuintet QR Code App

- Login via Smartcard choose
w =@ ‘App Store’

1:10 il =3 # Download on the
o > [ App Store

BROWN SHIPLEY @

A QUINTET PRIVATE BANK

11:10
< App Store

BROWN SHIPLEY i
A GUINTET PRIVATE BANK % MyQuintet QR Code o
Choose login method é‘{i‘g‘* Business

[ Quintet Private Bank SA =% Business

MyQuintet QR Code

Smart Card

Need Help? « & English

inte is not GETITON
il lled or not updated on your device. Please .
go to App Store to download it or choose Google Play
another login method
Login via Smartcard
MyQuintet QR Code
W Please try the new connection method Quintet Private Bank (Europe) 5. + Business
Begm  through MyQuintet QR Code to benefit Help? - L
E;‘g% of higher security standards, biormetry and REREREED EEngl=h ¥ Installed
future evolutions.

App Store Dismiss
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HOW TO LOGI N-USINGA QR CODE

4. You will need to confirm the terms
and conditions and move through the
welcome slides.

11:19
< App Store

.))
]

Welcome slides

Terms and conditions applicable to the
mobile application: end user licence

19 = 119 = 1:20
R &7 A =7 = €5 .
agreement (EULA) < app Stare = « App Store « App Stare * 1120 w T
« App Store
Skip All Skip All Skip All

The product(s) transacted through the mobile
software application (hereinafter the App) are
licensed to you (hereinafter You) for use only
under the terms of this End User Licence
Agreement (hereinafter EULA). The licensor,
Quintet Private Bank (Europe) SA, its branches @

O e
: i . = v
andfor its affiliate companies (hereinafter us), il [ N ar i= A (o) /

reserves all rights not expressly granted to you. SR T s
The product(s) that are subject to this licence is/

are referred to in this licence as the App. The

granting of the license is subject to the prior

acceptance of the e-banking terms contained in

the General Terms and Conditions with us or, as

the case might be, in the Terms and Conditions Welcome to MyQuintet QR Code Easy sign in For web and mobile
of access to your online banking account.

Let's start

MyQuintet QR Code helps you lag into your bank Use new technologies like Touch / Face ID ta sign in MyQuintet QR Code works for mobile and web

To use MyQuintet QR Code you need to register your
account safely quickly applications as well

% ice. It 1 i H
e Scope of Licence device, It'll take only a few minutes

This licence granted to you by us for the App is
limited to a personal, non-transferable and non-
sublicensable, non-assignable licence to use the
App on any mobile device (such as a
smartphone or tablet) that you own or control.

LR LR LR
— et

| |
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HOW TO LOGI N-USINGA QR CODE

5. You will then need to enter you 6. Then need to enter their 6-8
- Username (usually begins with KB) digit PIN

11:20 w T 11:20 o TE

« Step 1 O «— Step 2 3

Enter your username
4 Enter your PIN code

pi - @ Pin code 2>

BROWN SHIPLEY

A QUINTET PRIVATE BANK

7. You will then need to user your
Smart card to enter your 6 digital
code which is displayed on the

Smartcard.
1:20 w =@
< App Store
— Step 3 O

Enter the code displayed on your
smartcard or sent to you via email.

| ] Code




HOW TO LOGI N-USING A QR CODE

8. Select ‘OK’ to allow ‘MyQuintet QR 9. ‘OK’ to allow ‘MyQuintet QR 10. You have now successfully

Code’ App to access their Face ID Code’ App to access your camera installed the MyQuintet QR Code
App and will see the below on

your mobile / tablet device.

PLEASE NOW CLOSE THE
MYQUINTET QR CODE APP
AND FOLLOW THE
INSTRUCTIONS ON THE
FOLLOWING SLIDES.

Do you want to allow “MyQuintet QR Code" Would
“MyQuintet QR Code" to use Like to Access the Camera
Face ID? Camera permission is required for QR

The application uses the FacelD for code scanning

authentification

Don't Allow Allow
Don't Allow Allow

Point your camera at the QR code displayed in
the login page

BROWN SHIPLEY
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HOW TO LOGI N-USINGA QR CODE

11. You will need to come out of the
MyQuintet QR Code App and go into
the MybrownShipley App. Once in the
App click select login via the MyQuintet
QR Code.

11:10 T

« App Store

Q

BROWN SHIPLEY

A QUINTET PRIVATE BANK
Choose login method

MyQuintet QR Code

Smart Card

Need Help? « @ English

Please try the new connection method
@9gm  through MyQuintet QR Code to benefit
é:;%g of higher security standards, biometry and
future evolutions.

App Store Dismiss

BROWN SHIPLEY

A QUINTET PRIVATE BANK

12. Select ‘confirm’ to complete
login to My Brown Shipley. By
doing this you will now be directed
automatically to the

MyBrown Shipley App.

12:05 w! T

< Brown Shipley

Confirm login to
Brown Shipley

Please press “Confirm” to complete login to
Brown Shipley application

| Reject |

Step 12. This needs to be
completed each time the client
selects login via the MyQuintet
QR Code option but will allow
access without the need to input
their credentials.



HOW TO LOGI N-USINGA QR CODE

13. Once back in the MyBrownShipley App you will be prompted to navigate through the welcome slides below. These will only show
on your first login.

OWMN SHIPLEY

G login method

G inted 08 Sk

3 et et

Login with MyQuintet QR Code

We are glad to present a new login methad with
MyQuintet O Coge apalication

Next

You have now have successfully logged in.

=
b

b

BHG\‘\"[\_ SH\_'_’LE Y

Looking after your mental hesith

£2Mar 2000

Quick and easy Quick access to everything

you need,

Use riew technolagies like Touen f Face 1D to £ign Eottom bar allows yeu 16 access all mends with a
in quickly and securely sing e click,
. .
Next Next

nas

o e
0 vevs

Market acks

Markets & Invesmnent Lipdste

5 oy Portivlios

estenday (2]

0 Pamam Ao

[ e

Easy access to notifications.

A counter dloss to hel con is notifying
unread netifizatons, click on it 1o acces:

Next

G Porsinn
o xeaon
o xesoren

[ —

porate Action

ounting entries

Easy navigation with cards.

Alltae key irformation in the form of colorful
cartls you can swipe with vour firgentips

Next

Our latest insights news. View all your portfolios at a glance,

Eindl the lates: articles published online by Srown Quickly m
Shipley, our publications and nwestment aralysis and navig:

ritar perfarmarce of your portfaios
@t to detailed views with one click.

Next Start your visit
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A QUINTET PRIVATE BANK




Homes creen

Find the latest news articles published online by Brown Shipley, our publications and investment analysis.
View your portfolio(s)
View your documents (for clients who are paperless)

Main menu bar which allows you to navigate to anywhere across the app. You will also see notifications of any activity within your account
here.

~
LA
BROWN SHIPLEY
(G My Portfolios 26 More >

@ News More

You have 26 portfolios.

e them in the Partfolio Explorer,

[ Uocuments oy

Market outlooks

UK election: Market insights A

Purchase or sale of
securities

(G My Portfalios 26 More 3

A © p @ - fA © p L@

Home
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A QUINTET PRIVATE BANK




VIEW YOUR PORTFOLIOS

From the App home screen click on the Portfolios button.
You can view your portfolios individually.

Or you can consolidate them to get an overview of multiple portfolios.

If your portfolios are managed or reported on a ‘grouped’ basis, a fixed consolidation view of these portfolios will be available to access —
these portfolios are prefixed with ‘ZU’

Chair of Quintet

27 May 2020

—  Portfolibs ‘

—  Portfolios = Consolidate

RTFOLIO VALUATION

,3 My Portfolios 19 More > PORTFOLIO VALUATION

(O XXXXXXXXX GBP 1'090'838
4.88%

@ XXXXXXXXX GBP 1'080'692
-0.46%

XXXXXXXXX
® GBP 91'549

0.28%

@ XXXXXXXXX GBP 90'410
0.71%

You have 19 portfolios.

Click below to see them in the Portfalio Explarer,

XXXXXXXXX

® Open partfelios in Explerer

GBP 1'736'399
3.45%

(B XXXXXXXXX GBP 1'704'420

4.27%

[ Documents Show All >

(D XXXXXXXXX GBP 476'758
5.99%

L) XXXXXXXXX GBP 281'437

067%

Valuation and current
account

T R —

Portfolios

T R —

Portfolios

BROWN SHIPLEY
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PORTFOLIO - DASHBO ARD

The dashboard displays:

Portfolio Evolution Portfolio Performance Latest Security Transactions Last Cash Movements
XXXXXXXXX @ XXXXXXXXX {Q} ¢ XXXXXXXXX {‘é} < XXXXXXXXX @
01.04.2019-29.05.2019 01.04.2019-29.05.2019 01.04.2019-29.05.2019 01.04.2019-29.05.2019

Dashboard Positions Transactions Dashboard Positions Transactions Dashboard Positions Transactions Dashboard Positions Transactions
[——TTTETCTTve ~ [
Last Security Transactions 11 Other Transactions 730
Evaluation as of 29.05.2019 Gain (incl. Income) 360 I QUANTITY Feb  BAE SYSTEMS
1 1 . 1 2019 i
Total Start of Period 91'291 11 Other Transactions 460
CI2 1 080 242 Other T ! 370 Feb UNITED UTILITIES GROUP
TW Perf:-0.51% é:r ther Transactions
Porf UNIEVERIEEC 11 Other Transactions 1'150
errormance Feb
DS SMITH
. 11 Other Transactions 700
Evolution Feb
Deposits 0 . Show all transactions
7 11 Other Transactions 730
o Feb
Withdrawals 0 [/_jv\_\ L PAESYSTEMS
0.5% .
Loss (incl. Income) _5'501 /\’\vr’ 0% B Other Transactions 460 Last Cash Movements
\_\/ -0.5% c UNITED UTILITIES GROUP
; } | } I 7 DATE / TYPE CURRENCY & AMOUNT
Total Start of Period 1'085'743
S NEY At iy A3y 11 Other Transactions 1'150 5619
Feb pssMITH
Last S T 4 29 Deposits GBP 2'483
Performance ast secunty fransactions S — Mar Cyrrent Account Balance: 2019-05-02
DATE / TYPE QUANTITY
G N — G N = G N — G n =
ﬁ Portfolios @ N - G"\ Portfolios @ N - ﬁ Portfolios @ - - @ Portfolios @ - -

BROWN SHIPLEY
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LOAN-TO-VALUE

With this functionality you can get insight in to your potential loan amount. This section will only be available for clients with eligible
security portfolios where they are of sufficient value to enable lending (a minimum of the sterling equivalent of €500k)

Estimated loan amount potential A link to more information via the lending informa-
tion page

Dashboard Positions ansactions
Evolution
Deposits :r]:_'\.ll
Withdrawals 4'692
Gain (incl. Income) 207'623
Total Start of Period 2'343'928
Lending )]
Estimated loan potentia 312'186/ L
: eV Il. Ui ir I'..-I. .:l=-. C I.:I !Il:. L .I

t n tailormade lend { I

I'm interested -» h

All lending is subject to qualifying criteria

BROWN SHIPLEY
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PORTF OLIO

Display the detailed breakdown of your portfolio by Asset Class.

Or by Currency.

BROWN SHIPLEY

A QUINTET PRIVATE BANK

POSITIONS

EVALUATION IN GBP

XXXXXXXXX
01.04.2019-29.05.2019

©

Dashboard Positions Transactions

13.18%

31.93%

54.90%

Asset Class

WEIGHT / TW PERF.

Total 100.00%
911652 0.39%]

o 02 & o

Portfolios

XXXXXXXXX
01.04.2019-29.05.2019

©

Dashboard Positions Transactions

Asset class Currency

100.00%

Currencies

VALUATION WEIGHT / TW PERF
Total 100.00%
91'652 0.39%

o 02 & o =

Portfolios v



PORTF OLIO TRANSACTIONS

Find the transaction history for the selected portfolio using the “Transactions’ tab.

This displays the securities and cash movements as well as pending orders.

< XHOXXXXXXX €53
01.02.2019-23.04.2019

Dashboard Positions Transactions

Last Security Transactions

DATE / TYPE QUANTITY
2019
27 Sales -63'000
Mar

7%CS-2 IDX BSKT 20

2018
18 Other Transactions 10'605
PeC | EGAL & GENERAL
17 Other Transactions 3'715
Pec {iSBC HOLDINGS
17 Other Transactions 6'250
Pee 1Esco
17 Other Transactions 325
Dec Rio TINTO PLC

‘ Show all transactions

@ 0% 5 a4 =

Portfolios -

BROWN SHIPLEY
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CREATE CONSOLID ATED PORTFOLIOS

To consolidate your portfolios:

Click the ellipsis in the top right hand corner of the
Portfolios page.

Click ‘Consolidate’ from the drop down menu.

Tick the box beside those portfolios you wish to
consolidate and then click ‘DONE’.

You will then be able to view your consolidated
porfolios alongside your individual portfolios.

BROWN SHIPLEY

A QUINTET PRIVATE BANK

— Portfolios
01.02.2019-23.04.2019

PORTFOLIO VALUATION

G XXXXXXXXX ~ GBP 1'090'838

4.88%

B XXXXXXXXX GBP 90'410

0.71%

O XXXXXXXXX GBP 1'704'420

4.27%

B XXXXXXXXX ~ GBP 476'758

5.99%

@ 90 @& a

Portfolios

= Portfolios Consolidate

01.04.2019-

PORTFOLIO VALUATION

B XXXXXXXXX ~ GBP 1'080'692

-0.46%

G XXXXXXXXX GBP 91'549

0.28%

B XXXXXXXXX  6BP 1'736'399
3.45%

B XXXXXXXXX GBP 281'437

0.67%

@ ©® o o

Portfolios

Consolidate
01.04.2019-29.05.2019

DONE

FOLIO VALUATION

@ | XXXXXXXXX ~ GBP 1'080'242

-0.51%

@ PXXXXXXXXX GBP 91'652

0.40%

XOOKXXXXX GBP 1'737'464

351%

XXXXXXXXX GBP 281'819

0.80%

@ 0% o o

Portfolios

—  Portfolios .
01.04.2019-29.05.2019 )
PORTFOLIO VALUATION

o Conso2(2) GBP 1'171'894 I

XXXXXXXXX XXXXXXXXX -0.44%

(B XXXXXXXXX ~ GBP 1'080'242

-0.51%

O XXXXXXXXX GBP 91'652

0.40%

(O XXXXXXXXX  cBp 1'737'464

3.51%

B XXXXXXXXX GBP 281'819

0.80%

@ O6® o o

Portfolios



SECURE MESSAGING

My Brown Shipley provides you with a secure way to communicate with your Brown Shipley Adviser.

By clicking on the ‘Messaging’ icon on the main navigation you can contact your Brown Shipley Adviser via a secure, encrypted
environment.

You will be able to send messages, view responses and access any conversation history. Please note this is not a ‘live chat’ service
and your Brown Shipley Adviser will respond to you as soon as possible.

@ =  Messaging /'
BROWN SHIPLEY

L Sl i e
" Test Message 11:14
([ .
O News Mores> . John Smith

Brown Shipley news

Michael Cole-Fontayn named Chair of
Brown Shipley; Rory Tapner appointed
Chair of Quintet

27 May 2020

@ My Portfolios 19 More > ‘

@ ® |@ o =

Home

] Messaging

Q
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DOCUMENTS

If you have chosen to go paperless you can access documents applicable to your linked portfolios - including valuations, account
statements and purchase or sale notifications by clicking on more and then the ‘Documents’ icon from the navigation screen.

You can filter the documents listed (by timeframe or document type) by clicking the filter icon.

You will be notified of new documents via email. Documents can be downloaded and shared if required.

If you have agreed a grouped portfolio report your valuation will be accessible under the ‘ZU’ group reference.

11:48 wll T

Documents =
Yo 10.06.2018-10.06.2020
DATE / TYPE CURRENCY & AMOUNT
[ Documents 7 2019
Lending > 28 Account Statement >
Feb' 3019-03-01
L. Client center > . 5
28 Time deposits >
Feb
2019-03-01
61 Settings >
® Hel ue . > 31 NS Account Statement >
e an u or
P PP Jan | 2019-02-01
o Take a Quick Tour > 2018
30 DS Account Statement >
() Logout BO 50181201
XXXXXXXXX
DATE / TYPE CURRENCY & AMOUNT
2019
27 Purchase or sale of securities >
Mar’ 5019-03-28
A ® A . — -
| : Messag More 25 DNGW Purchase or sale of securities >
Mar 5019-03-26
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CLIENT CENTER

This area enables you to view and amend the following:

Portfolios

Portfolio information — Shows the IBAN and SWIFT code for each portfolio
Currency Consolidation — Allows you to amend your currency preference
Display Portfolio name — Allows you to hide the portfolio name for security purposes

Please read our End User Licence Agreement — Displays our full licence agreement

< Client center :
< Information < Currency for consolidated
PORTH, CURRENCY
@ V— XXXXXXXXX
(D xXXX (BSCO XXX XXX XXX XBP CAD
@S Portfolio Ba XXXXXX XXXXXX CHF
SWIFT  XXXXXX
Portfolio Info > XXXXXX EUR
Currency for consolidated @ ). 0.0.90.0.0.0.0.0.4 GBP
curr > GBP v
IBAN GBXX BSCO XXXX XXXX XXX XX
Display portfolio name SWIFT XXXXXX JPY

In portfolio list and explorer. We hide D
it for security reason

@ usbD
GBP
®  Please read our End User XXXXXXXXX AED
License Agreement IBAN GBXX BSCO XXXX XXXX XXX XX
SWIFT XXXXXX

AFN

B XXXXXXXXX GBP AOA

ARS

AUD

BDT

BGN

BROWN SHIPLEY
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CLIENT CENTER

This area enables you to view and amend the following:
Settings

Language — shows the default language set
Dark Theme — Allows you to change the colour of the background

Change PIN — Allows you to change your smartcard PIN (if logged in via a smartcard)

Face/Touch ID — Allows you to set up face/touch ID for quicker login

< Selings < Change PIN Code
EE General
Old PIN Code

Language

English > New PIN Code

Dark Therme Confirm ne w PIN code
@ Security Save Changes

Change PIN Code >

Face ID

App version - 4.10.3 (458)

BROWN SHIPLEY
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SUPPORT AND LOGOUT

If you need any assitance click the more icon and click‘Help and support’ to view our support contact information.

To see the key features of the app click ‘Take a quick tour’

To exit the App at anytime click the on the ‘Logout’ icon from the home screen.

15:34 T E 15:34 R ¢

More 14 Support

Documents > o For all questions please contact our

dedicated Helpline on:

@ Lending > 0800 916 6911°
Monday to Friday from 9am to Spm

& Client center > ‘Telephone calls may be recorded for
regulatory and legal purposes.

2 Settings > If dialling outside the UK please dial
+44 207 320 3662

& Help and Support \. Our office telephone numbers:

& Take a Quick Tour Birmingham____________________ 01212000670
Cambridge 01223357131
Edinburgh_ ... 0131 524 1270

() Logout
leeds .. . ____.._._____.....01132615420
London. ... .. ... 020 7606 9833
Manchester | 0161 214 8500
Norwich_ 01603661156
Nottingham___.__._............... 0115988 6997

g |l
3
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HELPFUL TIPS AND SECURITY INFORMATION

Do not share your PIN code with anyone or write it down. We will never ask you to disclose your PIN code or ask you to reset it

Ensure you always login to My Brown Shipley via the dedicated link on our website or via the My Brown Shipley App

If your device, Smartcard or PIN code are lost, stolen or compromised please contact us immediately on 0800 916 6911*

Be alert to fraudulent emails claiming to be from Brown Shipley

We will never email you requesting you to login to My Brown Shipley

If you forget your username or PIN code please contact the My Brown Shipley helpline on 0800 916 6911* who will be able to help you.
Remember to always log out of My Brown Shipley. For security purposes, you will be automatically logged out after 5 minutes inactivity.
Remember to change your PIN code regularly

For further information visit the dedicated My Brown Shipley section of our website accessed via brownshipley.com.

Contact Us.

If you have any questions about your My Brown Shipley account, please contact our dedicated helpline on 0800 916 6911*or by email to
mbs.support@brownshipley.co.uk

For further information on My Brown Shipley, visit the My Brown Shipley section of our website at
brownshipley.com
* If calling from outside the UK please dial +44 207 320 3662.

BROWN SHIPLEY >
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IMPOR TANT INFORMATION

This communication is provided for information purposes only and is provided for the benefit of existing clients of the firm. It does not constitute

an offer or recommendation to subscribe, to purchase, sell or hold any security or financial instrument.

Brown Shipley is a trading name of Brown Shipley & Co Limited, registered in England and Wales No. 398426. Registered Office: 2 Moorgate,

London, EC2R 6AG. Brown Shipley’s parent company is Quintet Private Bank (Europe) S.A which, from Luxembourg, heads a major European

network of private bankers.

Information correct as at 2024
[MYBS M11.24]
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